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Noel Leon Kronenberg
has completed the following course:
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90%
OVERALL
SCORE

This online course explores and unpacks the
social skills and techniques required to succeed
in any industry.

STUDY REQUIREMENT
2 weeks, 2 hours per week

LEARNING OUTCOMES
Explore professional representation, conduct and
attributes

•

Identify workplace etiquette in communications,
behaviour and practice

•

Explore how appearance, attitude and behaviour
has significant impacts on employability

•

Evaluate the principles of professional
communication when using email

•

Reflect on the social rules which apply in email
correspondence, including CC BCC and
signatures

•

Identify the key elements of email and the tools
which can be applied to improve email etiquette.

•
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